Privacy Policy
Effective Date: 06/25/2026
Planet Tree Service (“Company,” “we,” “our,” or “us”) respects your privacy. This Privacy Policy explains how we collect, use, disclose, and protect your information when you visit our website, www.planettreeservice.com, or use our services.
By using our website, you agree to the terms of this Privacy Policy.
1. Information We Collect
We may collect the following types of information:
Personal Information
You may voluntarily provide personal information when you:
· Fill out a contact form
· Request a quote or service
· Subscribe to emails or updates
· Communicate with us directly
This information may include:
· Name
· Email address
· Phone number
· Mailing address
· Service address
· Any other information you choose to provide
Automatically Collected Information
When you visit our website, we may automatically collect certain information, including:
· IP address
· Browser type
· Device type
· Pages visited
· Time spent on the website
· Referring website
· General location information
· Cookies and similar tracking technologies
2. How We Use Your Information
We may use the information we collect to:
· Respond to inquiries
· Provide quotes, estimates, or services
· Schedule appointments
· Process transactions
· Improve our website and services
· Send updates, promotions, or service-related communications
· Maintain website security
· Comply with legal obligations
3. Cookies and Tracking Technologies
Our website may use cookies, pixels, analytics tools, or similar technologies to improve user experience, analyze website traffic, and understand how visitors use our website.
You may choose to disable cookies through your browser settings. However, some parts of the website may not function properly if cookies are disabled.
4. How We Share Your Information
We do not sell your personal information.
We may share your information with trusted third parties when necessary to operate our business, such as:
· Website hosting providers
· Payment processors
· Customer relationship management systems
· Marketing or analytics providers
· Contractors or service providers assisting with your request
· Legal or regulatory authorities when required by law
These third parties are expected to protect your information and use it only for the purpose of providing services to us or fulfilling your request.
5. Data Security
We take reasonable steps to protect your personal information from unauthorized access, loss, misuse, or disclosure. However, no website, internet transmission, or electronic storage system is completely secure, and we cannot guarantee absolute security.
6. Data Retention
We retain personal information only as long as necessary to fulfill the purposes outlined in this Privacy Policy, comply with legal obligations, resolve disputes, and enforce our agreements.
7. Your Privacy Choices
Depending on your location, you may have rights regarding your personal information, including the right to:
· Request access to the personal information we have about you
· Request correction of inaccurate information
· Request deletion of your information
· Opt out of marketing communications
· Limit certain uses of your information
To exercise these rights, please contact us using the information below.
8. Email and Marketing Communications
If you sign up to receive emails from us, we may send you updates, promotions, or other information. You may unsubscribe at any time by clicking the unsubscribe link in our emails or contacting us directly.
9. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices, content, or policies of those third-party websites. We encourage you to review their privacy policies before providing any personal information.
10. Children’s Privacy
Our website is not intended for children under the age of 13. We do not knowingly collect personal information from children. If we learn that we have collected personal information from a child, we will take reasonable steps to delete it.
11. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated effective date. Your continued use of the website after changes are posted means you accept the updated Privacy Policy.
12. Contact Us
If you have questions about this Privacy Policy or how your information is handled, please contact us:
Planet Tree Service
Email: info@planettreeservice.com
Phone: 470-345-0225
Address: PO BOX 23, SUWANEE, GA 30024
Website: www.planettreeservice.com

